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STARTING THE APPLICATION

To start the application click on the GreenFinder logo.

When GreenFinder starts it will check the network 
functionality to ensure a connection to the service is 
available. During this time the software will also check 
if a newer version is available and confirm that you are 
permitted to use the service.

FINDING A COURSE

The software will then ask if you would like to find a 
nearby course using GPS or search for a course.

USING GPS

If you choose the GPS option the software will try to 
acquire your position from the GPS satellites. GPS will 
only work if you are outdoors. It can take up to 90 
seconds to acquire the initial GPS signal and your 
location. Once your location has been determined the 
software will contact the service and request a list of 
marked courses within a 30km radius of your current 
position. 
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SEARCHING

If you choose the Search option, you will be presented 
with a search form. On the form you can enter the 
information you would like to search for. You can search 
by course name, city, province or any combination of 
the three. Once you have entered your search 
information click the trackball and choose Search. The 
software will then retrieve a list of courses matching 
your search criteria.

DOWNLOADING A COURSE

If you chose the GPS option, the courses will be listed 
in order of distance from you, where the first entry is 
the closest. If you searched for a course, the list will be 
in alphabetical order. From the Course Selection screen 
you can choose a course you would like to play. Scroll 
the trackball to highlight your desired course, press the 
trackball and choose Play Course.

PLAYING A COURSE

After a course has been selected, the software will 
download the course details including the position of 
the greens and hazards. On the Play screen you will see 
the distance to the Back, Center and Front of the green 
of the current hole. You are now ready to play the 
course using GreenFinder.
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It's that simple to get started using GreenFinder. 
But GreenFinder can offer much more...

FAIRWAY HAZARDS

On the Play screen you can move the trackball to the 
right to switch to the Fairway view. On the Fairway 
view you will see any fairway hazards that have been 
marked.

SHOT LENGTH

Pressing the SPACE key records where you took a 
shot from. As you approach your ball the length of 
the shot is displayed at the bottom of the screen.

AUTO-ADVANCE HOLES

Once you get within 20 yards of the green the 
software will prepare to auto-advance to the next 
hole. Once you leave the green the software will 
automatically advance. You can override this 
behaviour by selecting Cancel.  This way the 
software will show the hole you are playing even if 
you don't use GreenFinder for a few holes.

SPEAKS THE DISTANCE

Pressing the Mute button on the top of the device 
causes the device to speak the distance to the 
center of the green. This way you can easily know 
the distance without having to look at the screen.
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MARKING A NEW COURSE

To mark a new course, first use GPS or search for the 
course to ensure it hasn't already been marked. 
From the Course Selection screen, press the 
trackball and choose Mark New Course.

ENTER COURSE NAME

The application will then ask you to enter the name 
of the new course. Enter the name of the course and 
press the OK button.

HELP SCREEN

The help screen will then display a brief set of 
instructions. At a minimum, the front, center and 
back of each green must be marked. Stand still for 5 
seconds before marking each location to allow for a 
more accurate GPS reading. Press the trackball and 
select Close to exit this screen.
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WAIT FOR GPS

Wait until the GPS Status at the bottom of the 
screen changes from No Signal to Working, and then 
begin marking the locations.

MARK LOCATIONS

To mark a location, simply press the button that 
corresponds to the location being marked. After the 
location has been marked and uploaded to the 
service, you will be notified. Continue marking each 
location. Use the Prev and Next buttons to change 
the hole currently being marked.

MARKING A HAZARD

When marking a Hazard, the software will ask you 
for a name of the hazard. After entering the name, 
press OK to upload the location. Try to use a short 
but descriptive name such as: Left Bunker, Carry Left 
Bunker, Right Water, Thru Fairway, etc.
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FINISHING MARKING

Once you have marked all of the holes, press the 
Menu key (to the left of the trackball) and choose 
Close. A confirmation dialog box will appear to make 
sure you want to finish marking the course. The 
course is automatically uploaded as you mark it. 
Once it has been reviewed by a member of the 
GreenFinder team it will be available for use by you 
and all other GreenFinder users.

EMAIL SUPPORT

From most screens you have the ability to send an 
email to support. If you have a question, problem or 
even a suggestion you can choose the Email Support 
option from the menu.

A new email to support@itinerantsoftware.com will 
be launched. In this email you can describe your 
question, problem or suggestion. Once finished 
typing your message, press the trackball and select 
Send.

Page 7

mailto:support@itinerantsoftware.com
mailto:support@itinerantsoftware.com
mailto:support@itinerantsoftware.com


GreenFinder User Guide

SEND TO A FRIEND

If you would like to share GreenFinder with another 
BlackBerry® user, go to the Home screen and choose 
Send to a Friend from the menu.

This will open an email with a quick description of 
GreenFinder and where your friend can download 
the application. Enter your friends' email address 
into the To: line of the email. When finished, press 
the trackball and choose Send.

REQUEST A NEW COURSE

If there is a course that we haven't yet marked, you 
can request that we mark it. Just visit our website 
and fill-out the Course Request form at:

http://www.itinerantsoftware.com/products/courseRequest
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